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FRENCH LANGUAGE SERVICES UNIT

It’s your right to receive services in French 
from the Government of Ontario.

If your experience with public services in French (online, in writing, 
over the phone, or in person) is unsatisfactory, let us know.

It’s easy, free and confidential.

Official Ontario documents 
(Health card, driver’s licence, etc.)

Government assistance 
(Housing, employment, etc.)

Health and justice services Government information, and more...

French Language 
Services 
Commissioner

The French Language Services Commissioner and the 
French Language Services Unit are part of the Office of 
the Ontario Ombudsman, an independent and impartial 
Officer of the Legislature who resolves complaints 
about government and public sector bodies.

www.ombudsman.on.ca 1-866-246-5262 sf-fls@ombudsman.on.ca

http://www.ombudsman.on.ca
mailto:sf-fls@ombudsman.on.ca
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