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Accessibility Status 2022 
The Office of the Ontario Ombudsman has historically undertaken to ensure a fully accessible 
environment for all persons with disabilities. The Office has continued to build upon and 
improve its practices to ensure it meets the accessibility needs of persons with disabilities in a 
timely manner and consistent with the specific requirements of the Accessibility for Ontarians 
with Disabilities Act (the “AODA”) and its regulations. 

Since March 2020, the Ombudsman’s Office has remained closed to the public in response to 
the COVID-19 pandemic. The Office has maintained its website with up-to-date information 
about how to access services accessibly.  

We continue our practices of training new staff about accessibility, providing the public with 
materials in an accessible manner, accommodating accessibility needs for complainants and 
during the recruitment process, and including accessibility terms in all contracts for services. 
During renovations in 2021 and 2022, accessibility requirements were taken into 
consideration in all office spaces (such as hand wands for the doors and a fully accessible 
separate washroom). We also seek out opportunities for our staff to learn about incorporating 
accessibility into their services to the public, such as having the Chief Commissioner of the 
Ontario Human Rights Commission speak to staff about this subject in November 2022. 

In 2022, the Ombudsman’s Office updated our Accessibility Plan as required by the AODA. 
As part of this process, we consulted with people who have self-identified as requiring various 
accommodations in the workplace, and the feedback we received was considered and 
incorporated into our work and in the revised Accessibility Plan. The Plan also now addresses 
preventative and emergency maintenance of the accessible elements in our public spaces, as 
well as procedures for dealing with temporary disruptions when these elements are not in 
working order.  

The accessibility committee, established in 2019 to explore sharing information and 
knowledge internally, met regularly to discuss implementation of new internal tools. The 
recruitment system and the website continue to be compliant with AODA requirements. 
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